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THO3EMHA MOBA NIPO®ECIMHOI'O CIIPSIMYBAHHSI -1V (AHIJIIMCBHKA)

Tun
Koxa
Cemectp

3arajbHa KUIBKICTh KpPeIUTIB/TOIMH:

dDopMa KOHTPOJIIO
Bukaagau

Heo0xinHi 000B’13K0BI MonepeaHi Ta
CYIYTHi HABYAJIbHI JUCUMILTIHU:

Jucnuruiina mpodeciiiHoi miaAroToBku — haxona

K-43

7,8

6 kpenutis / 180 rog.

3aik, iICIuT

K. men ., nonent, goueHt kadgeapu IMIIC Imyk H.1O.,
acucrenT kadeapu IMIIC I'nenna M.B.

«Bceryn no cnerianbHOCTI «MIDKHApPOIHI €KOHOMIYHI
BiIHOCHHNY, «KpOCKYIbTYypHI KOMYHIKAITIi»,

«MiKHapOIHHUI MapKETHHT TOBAPIB 1 MOCIYTY,
«TpaHcHamioHaIBHI KOpHOpamii»
Micue y cTpyKTypHO-JIOTiYHii cxeMmi: K-43 Inozemna MoBa npodeciitHoro cripsimyBanss-1V
(aHrmifichbKa) BUKJIQIA€THCS HA YETBEPTOMY POILIi
HaBYaHHS
@®opMH HABYAHHSL: [IpaxTHuHi, camocTiiiHa poboTa
KpuTepii ouinoBanHs: [Totouynwuii koHTpOIHL — 60 OamiB

MiJICYMKOBUI KOHTPOJIb (yCHO-TIuchMoOBa (opma) — 40
OaniB

MoBa BUKJIaJaHHA: Awnrmiiicpka

3MICT HABUYAJIbHOI JTUCHUILITHUA

Cultural diversity and socialising. Cultures. Discussing the importance of cultural
awareness in business. Building a relationship. Cross-cultural understanding. Welcoming
visitors. Small talk: keeping the conversation going. Overcoming cultural barriers. Inviting or
accepting or declining. Eating out. Visitors and travelers. Looking after foreign visitors and
travelling on business; hotels, restaurants, small talk, telling stories.

Telephoning. Leaving a message. Making and receiving telephone calls. Leaving and
taking messages. Asking for and giving repetitions. Cross-cultural communication on the
telephone. Problem-solving on the telephone.

International Trade. International business in a globalized world. The World Trade
Organization. Inquiry and reply to inquiry. Offers and orders. Letters of complaint and
adjustment. Sales contract.

International Mergers. Mergers and takeovers. Why international mergers often fail.
Making an international merger work.

International Projects. Being international. Presentations techniques. Working in
international project groups. Making projects work.

International Business Negotiations. Types of negotiations. Styles of communication.
Preparations for negotiations. Making an opening statement. Dealing with conflict. Causes of
conflict. Types of conflict. Stages of conflict. Managing conflict. Cultural values in international
business negotiation process. Cultural norms. Understanding different cultures. Impact of
cultures on negotiations.



Ilpozpamni peyromamu HAGYUAHHA, GUIHAYEHI 8 OCEIMHIN NPOZPAMI:

JIeMOHCTpYBaTH HABMYKM TMHCBMOBOI Ta YCHOI KOMYHIKAIi JEp)KaBHOIO Ta 1HO3EMHUMH
MOBaMH, )axO0BO BUKOPHCTOBYBATH eKOHOMIuHY TepmiHoorito (ITPH-3).

JIeMOHCTpYBaTH 3HAaHHS T4 HABUYKHU 3 BEJICHHS JLIOBOrO MPOTOKOIY Ta JLIOBOTO €TUKETY y
chepl MDKHApOTHMX EKOHOMIYHHMX BIJIHOCHH, BpaXxOBYIOYM OCOOJHMBOCTI MDKKYJIBTYPHOTO
CIUIKyBaHHS Ha TMpodeciiHOMYy Ta COLIAILHOMY pIBHSX, BKJIIOYAIOYM YCHY Ta ITHCBMOBY
KOMYHIKAI[if0 IepsKaBHOIO Ta iHo3emMHnmu MoBamu (ITPH-11).

BuxopuctoByBatu B cBOil ipodeciiiHiil AisIbHOCTI 1Bl iHO3€MHI MOBH (YCHE Ta MMHUCEMHE
MOBJICHHSI ), IPOBOIUTH TIpsiMuid 1 3BopoTHUiT nepekiaz (IIPH-46).



