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MAPKETHUHT
Tun Jucuurutina npodeciiHoi Ta MPaKTHYHOI MiATOTOBKU

Kon K-36

Cemectp 6

3arajibHa KiJIbKICTh KPeIUTIB/TOIUH: 4 xpenutn / 120 ron

®opMa KOHTPOJTIO icnuT

Buxiaanau K. €. H., qoueHT boenko O.10.

Heo0xinHi 000B's13K0BI MonepeaHi Ta «[Tonitnuna E€KOHOMIsT», «Cratuctukay,

CYNYTHI HABYAJIbHI AUCHHUILIIHHU: «Teopist iiMoBipHOCTENH», «MIKpPOEKOHOMIKAY,
«MaKpoeKOHOMIKay, «ExoHOMiKa
MiIIPUEMCTBAY, « EKOHOMIYHA COIIIOIOTis

Micue y CTpPYKTYPHO-JIOTiUHil cxemi: K-36 BukiagaeTbcsi Ha TPETHOMY  POIIi
HaBYaHHS

®dopMu HABYAHHSL: JIEKIIi1, TPaKTUYHI 3aHATTS, CAaMOCTiliHa poboTa

Kpurepii oninroBanus: MMOTOYHUI KOHTpPOJIb ~ — 60 OaitiB
(opranizamiiiHo-HaBYajabHa pobota — 22 Oanw,
camocriiiHa pobora — 23 6amu, MK-15 6aniB)
iICYMKOBHI KOHTPOJIb (iciut) — 35 GauiB
HayKkoBa (iHAMBixyanbHa) poboTa — 5 OamiB

MoBa BUKJIAJAHHA: Ykpaincbka

3MICT HABYAJIBHOI JJUCUILJITHA

Cymuicmos mapkemun2y, 1020 cyuacHa Kouyenyis. ETHMOIIOris cjloBa «MapKETHHIY.
XpOHOJIOTisl BUHUKHEHHS 1 PO3BUTKY MapKeTHHTY. [lepeyMOBHM BUHMKHEHHS KOHLEMIIT MapKETHUHTY.
ComnianbHO-€KOHOMIYHA CYTHICTh KaTeropii «MapKeTHHI». XapaKTepUCTUKA MAPKETUHTY sK (inocodii,
KYJIBTYpH, cTparerii Ta TakTUKU OizHecy. IIOHATTS Npo KOHLEMII0 MapKETHHTY. XapaKTepHCTUKa
OCHOBHHUX KOHIEMNIIN MapKEeTUHTY: BAPOOHHMYA, TPOTYKTOBA, 30yTOBa, KOHIEMIIS YUCTOTO MApPKETUHTY,
COLIaIbHO-€TUYHOT0 MAPKETHHTY. 31CTaBIECHHS KOHIIEML1H 30yTy Ta MapKeTUHTY. TeHAEHIIT PO3BUTKY
CyyacHOi KOHUENIii MapKeTHHry. MeToqoNoriyHl MiAXOAU JI0 XapaKTepUCTHUKU MAapKETHUHTY:
KOHIENTYalbHUM, (YHKIIOHANIBHUNA, TOBApHUM, CHCTEMHO-TIOBEIIHKOBUN, I1HCTHTYI[IOHATBHUM,
HaI[lOHAJIbHUM, yHpaBiiHCbKUI. OCHOBHI TOHSTTS MapKETHHTY: «IOTpeday, «3amuTH», «IIOMUT»,
«TOBap» («IOCIIyTa»), «CIOKMBYA I[IHHICTBY», «33J0BOJICHICTh CIIOKMBAua», «IIOKYIKa», «OOMIiHY,
«yTolla», «PUHOK», «PUHOK IPOAABISL», «PHHOK TOKYIIA», «30amaHcoBaHUi pUHOK». [loTpebu Ta
MOTHUBH KYIiBEJIbHOI TOBEAIHKH.

Knacughixayis mapxemuney. Knacudikartist BUIIB MapKETHHTY 3I€KHO BiJl PIBHS €KOHOMIYHHX
cHCTeM (Makpo- Ta MIKPOMapKETHHT); Opi€HTallli MapKETHHTOBOI JISTbHOCTI (MAapKETHHT, OPIEHTOBAHMI Ha
MPOIYKT, CIIOKKMBAaya, 3MILIaHUIA MapKETHHT); TEPUTOPIalIbHOT O3HAKY (BHYTPILLIHIN 1 MKHAPOIHUI); Iepioay
PO3pOOKH MapKETUHIOBOI MpOrpaMH (CTpaTeriyHui, TAKTUYHUNA Ta ONEpaTUBHHUI); 00’€KTa MApKETUHIOBOL
JUSTTBHOCTI  (MAapKETHHI TOBapiB, IMOCIYT, MOMIINA, OCOOMCTOCTEH, MOMITHYHUNA MApKETHHI TEpUTOPIH,
opraHizamid, imed, BiAHOCHH); cQepu 3acTOCyBaHHS (CHOXKHBUMM, TIPOMHUCIOBUH, TOPrOBEIBHHUI,
IHHOBAIIIMHUI, 1HBECTHLIINHMIN, OaHKIBCBKHI, MUTHHUI); PIBHA KOOPAMHALIl MapKETUHIOBUX (DYHKIIII
(iHTerpoBaHUil 1 HE IHTETPOBaHMM); KIHIIEBOI METH OOMIHY (KOMEpIIMHUI 1 HEKOMEPIUWHUII); CTYIeHs
mudepenitiami  MapkeTHHroBux — QyHKIN  (mmoOampHuiA, audepeHIiiioBaHni, BY3bKO  IUIHOBHH,
1HMBITyaJIbHUI ); BUY KYITIBEIBHOIO OMUTY (MPOTHIiF0UNH, KOHBEPCIMHINA, CTUMYITIOIOUMI, PO3BUBAIOYHIA,
PEMapKETHHT, IEMapKETHHT, CHHXpOMapKeTHHT). OcoOIMBOCTI MapKeTUHTY y cdepi mociayr. HoBiTHI Buan



MapKETUHTY: MAapKETHHI CTOCYHKIB; IHT€PAKTUBHUH, XOJICTMYHHH, EMITIpUYHUHN, MapTU3aHCHKHA,
JaTepaTbHUM Ta €KOJIOTTYHUN MapKETHHT.

Xapakxmepucmuxu mapkemunzy. Cuctema MapketuHry. IlpuHimnmM Ta Mera MapKEeTHHIY.
Kommnekc 3aBmanp MapkeTuHry. OcHoBHI (yHKIii MapkeTuHry. ITOHATTS KOMIIEKCY MapKETHHTY.
Konmentist «4Py» Jlxepoma Makkapti. XapakTepruCcTHKa OCHOBHHUX €JIEMEHTIB KOMITIEKCY MAPKETHUHTY: TOBap,
IiHa, PO3MOAUI, MPOCYBaHHs. 3icTaBieHHs KoHuerii «4P» mpomaBus Ta konuemii «4Cy» croxuBaya.
MapkeTuHroBe cepeioBHILE.

Mapremuneosi 0ocnioxcenns. 3MICT TIOHSTTS «MAapKETUHIOBI JOCII/PKEHHs», OCHOBHI HaIpsSMy
MAapKETUHIOBHX JOCIIIKeHb. ETanm npoBeseHHs] MapKeTUHIOBOTO JOCHIIKEHHs. BTOpHHHAa MapKeTHHIoBa
iH(opMallis, XapaKTepUCTHKA 1i OCHOBHUX Jikepen. Meroau 30upaHHs nepBHHHOI iHpopMallii. AHKeTa sK
OCHOBHHMH 1HCTPYMEHT JOCHIKEHHS METOIOM OINUTYBaHHA. JlOCII/PKEHHSI MapKETHMHIOBOI'O CEpeIOBHILA
mignpueMcTBa. [IOHATTS CErMEeHTYBaHHSI PHHKY, HOTro NMpu3Ha4eHHs. BiIMIHHICTB cermMeHTamii puHKY Bij
cerMeHTyBaHHsA. Etanu mpouecy cerMeHTyBaHHs pUHKY. OCHOBHI MIIXOIM O CErMEHTYBAHHS PHUHKY.
OuiHroBaHHS cerMeHTiB puHKY. [IoHATTS mo3uiitoBanHs ToBapy. Etanu no3umitoBaHHs.

Mapkemuneosa mogapna nonimuxa. CyTHICTh MAPKETUHTOBOT TOBAPHOI MOJITUKHY, 1i CTPYKTYypa i
YMOBH peai3amii. MapkeTuHroBa KOHIENIis ToBapy. [IOHATTS «Mapka», «MapodyHa Ha3Bay», «MapOYHUI
3HAK», «TOBApHUI 3HAK», «OpeH . [IpuiHATTS pilleHb BITHOCHO BUOOPY MapOYHMX NO3HAY€Hb, BIACHHUKA
Mapku (OpeH/a), SIKOCTI MapOYHOTO TOBAPY, MOMIMPEHHS TPAHKIIL BUKOPHCTAHHs OpeHia. bararomapounuit
T IXIT.

Pimennst BimHOCHO ymakoBku ToBapy. CyTHICTH YIakoBKH, 1i (yHKIi. YakoBKa sK iHCTPYMEHT
MapkeTuHry. Po3poOka eeKTHBHOI yIakOBKU: CTBOPEHHs KOHLICMIIi yIAaKOBKM, BU3HAUCHHs 1i PO3MIpIB,
dbopmu, Matepiany, KOIbOpPiB, TEKCTOBOTO OOPMIICHHSI, HAsIBHICT MApPOYHOTO 3HAKA.

OO0’€exTHBHI, PUHKOBI aTpuOyTH ToBapy W aTpuOyTH, BUKOPHUCTOBYBaHI B MPOLIECI CIIOKHBAHHSL.
CnoxuBui ToBapH, ix kiacugikamis. ToBapn BUpOOHHYOro Mpu3HaYeHHs, iX kinacudikamis. KonkypeHTHa
nepeBara, OCHOBHI O3HAaKU Ta BUJM. KOHKYpEeHTOCIIPOMOXKHICTh NPOAYKLIIL, 3aBJaHHs aHaii3y. biok-cxema
AHAT3y KOHKYPEHTOCIPOMOXKHOCTI mponykiii. OpuHWYHI, TpymoBi ¥ IHTErpaJbHUA TOKa3HUKH
KOHKYPEHTOCTIPOMOXKHOCTI. XapaKTepUCTUKA TOHATh «HOBUM IMPOTYKT», «IHHOBALs», «Iu(epeHLiarisy,
«MBepcU}IKallis TOBAPY».

XapakTepucTHKa eTariB po3poOKH TOBapy-HOBUHKH. [IprunHM HeBja4 HOBOI MPOIYKIIT HA PUHKY.
KoHrtieniist >KUTTEBOTO MUKITY TPOIYKITii, XapaKTEPUCTHUKA HOTO OCHOBHUX €TamiB. Buay KpUBHX KHUTTEBOTO
IIMKJTY TOBapy, iX XapakTepucTHKa. [IOHATTS TOBapHOTo aCOPTUMEHTY, YIIPABIIIHHS TOBAPHUM aCOPTUMEHTOM.
ToBapna HomeHknarypa. [llupora, rmOuHa, HACHYEHICTb, T'apMOHIMHICTH TOBAapHOI HOMEHKJIATYpH.
ITponykrosa miHist. Matpurst BKI'. OcHOBHI clieHapii po3BUTKY MopTdes HanpsiMiB AisTTbHOCTI a00 TOBapiB
¢ipmu.

Mapremuneosa yinosa nonimuxa. CyTHICTb 1 poJib MAPKETUHIOBOI IIIHOBOI MOMITHUKY. UNHHUKY,
10 BIUIMBAIOTh HA PILIEHHS y c@epi I[IHOYTBOPEHHs. XapaKTepUCTHKAa OCHOBHUX €TalliB aIrOpUTMY
pO3paxyHKy IiiHK. MeTa 11IHOBOT NOJIITUKK MapKeTUHTY. BiGip MeToy HIHOyTBOPEHHS.

Mertoau npsIMOro 1IHOYTBOPEHHS. MeTo/1 IIIHOYTBOPEHHS, 1110 OPIEHTOBAaHWM Ha BUTpaTH. Meron
I[IHOYTBOPEHHS], 110 OPIEHTOBAaHWM Ha aHami3 0e330MTKOBOCTI. MeTON IIHOYTBOPEHHS, OpIEHTOBAHMN Ha
OYIKYBaHYy IIHHICTb TOBapy. MeTo 1IHOYTBOPEHHSI, BUXO/ITUH 3 YMOB KOHKYpeHIIli. MeTo1 1IHOyTBOPEHHS B
MeXax TOBAPHOI HOMEHKJIATypH. MeroJ LIHOYTBOpPEHHs 3a reorpadiuHuM MpUHIMIIOM. Mertox
I[IHOYTBOPEHHS Ha OCHOB1 Y3aKOHEHUX TUIIOBUX YMOB.

MeTo/u HEeTpsIMOTO LIHOYTBOPEHHS: KPEAUTHA TOJIITUKA, TOJIITHKA KOHIUILIIH Ta 3HIKOK.

MapkeTHHIOBl MOJITUKY YIIPABIiHHA LIHAMH ((GHATTS BEPIIKIBY», MOCTYIIOBOIO 3HWKEHHSI LI1HH,
NpOHUKHEHHS Ha puHOK). [lomitwka mudepeHuiiioBaHuX 1I1iH, i PI3HOBUAM: CTpaTerisi MUIBIOBHX,
JUCKPUMIHAITIMHUX I1iH, I{IHOBI JIiHii. [TomiTHKa MpecTIKHIUX I1iH, 30MTKOBOTO JIi/Iepa, €IMHUX 1 CTAaHIAPTHUX
I1iH, BCTAHOBJICHHSI I{iH Ha TOBAPH, 1110 BUJIy4Y€EH1 3 BUPOOHHUIITBA.

Mapxemuneosa noaimuxa npooadicy. CyTHICTh MapKETHHTOBOI MONITHKH Tpomaxy. [Ipupoma
KaHAIIB TOBApOpYXy. AJTOpUTM (POpMyBaHHS KaHaIIB TOBapopyxy. 30YTOBI BIUIUIEHHS 1 KOHTOPHU
BUpOOHUKIB. ONTOBUMKM 3 TOBHMM LMKJIOM OOCITyroByBaHHsA. ONTOBUKM 3 OOMEXEHUM IMKIIOM



obciyroByBaHHs. bpokepu i arentu. OpraHizaTopy ontoBoro toBapoo0iry. Kimacudikaris mianpuemcTs
po3apiOHOT Toprisii 1Mo popmax BiaacHocTi. Kimacudikariis mampueMcTB po3apiOHOT TOPTiBIIL 32 CTPYKTYPOIO
crparterii mMarasuHa. Hemarasunna po3apiOHa TOpriBis. YTpaBiiHHSA KaHadamu posnofity. KoHdmikru B
KaHaJlaX PO3MOALTY, METoAu ix Jiksidamii. OIIHIOBaHHS KaHATIB PO3MOALTY. MapKeTHHIOBa JIOTICTHKA.
Oprani3arisi JOTiCTHKHU: CKJIaJ1 eIEeMEHTIB, BU3HAYEHHS METH, (POpMyBaHHS CUCTEMH (TIPUIHATTS PillIeHb 1010
00pOOKHM 3aMOBJIEHB, CKJIaTyBaHHS TOBApPHO-MaTepialbHUX 3araciB, TPAHCIIOPTYBAHHS ), PO3POOKa CTPYKTYPH
YIIPABITiHHSL.

Maprxemuneosa nonimuka npocyeants. CyTHICTh MapKETHHTOBOI IOJITHKUA MPOCYBAHHS.
AJTOpUTM TUTAaHYBaHHS KOMIUIEKCY MapKETHHTOBUX KOMYHIKAIIiH, XapaKTepUCTUKA Or0 OCHOBHUX ETalliB.
L{iboBa aymuTopis. XapaKTepUCTUKA CTaHy KYIIBEIbHOI roTOBHOCTI. [Iporiec ctBopeHHs 3BepTanHs. Bubip
3aco0iB MOMMPEHHsT MAapKETHHTOBOI iH(opMartii. OOIIIK TOTOKY 3BOPOTHOTO 3B’SI3KY Ta PO3pOOKa OIODKETY
KoMyHikarlii. Pexnmama, 11 Buau. [lporec miaHyBaHHS pekiIaMHHX 3axofiB. CTUMYITIOBaHHS TPOIAXKIB.
[Tpsimuii MapkeTHHr, ioro Buau. [lepconanbumii npogax. Knacudikamist Toprosux arenris. [Ipomoyrepw, ix
KaTeropii. 3B’3Ku 3 rpOMaJIChKICTIO. J0/1aTKOBI 3aC00M KOMITIIEKCY MApKETHHIOBUX KOMYHIKAITIH.

Opeanizayia mapkemuney. Oprasizamis MapKeTHHTY. ba3oBi OprcTpykTypu yHpaBiiHHS
MapKeTHHroM: (yHKIIOHaNbHA, reorpadiuHa, MpoayKToBa (TOBapHa), puHKOBa. KomOiHOBaHI
OPICTPYKTYPH YIPABIIHHA MapKETUHTOM: (DYHKIIOHATBHO-TIPOYKTOBA; (YHKIIOHATHHO-PUHKOBA,
NPOJYKTOBO-PUHKOBA, (YHKIIOHATHLHO-TIPOJAYKTOBO-PUHKOBA. [IpOGKTHA CTpPyKTypa YIpaBIiHHS.
MarpudHa CTpyKTypa yIpaBJIiHHS.

Koumpono mapxemuney. CyTHICTH TPOIIECY KOHTPOJIK MApKETHHTY. BUIM KOHTPOIIO
mapkeTuHry. KoHTponp piyHMX IUIaHiB MapkeTHuHry. Koutposb mnpuOytkoBocti. Crpareriunuit
KOHTPOJIb.

Inan mapxemuney nionpuemcmea. Iligxomu 1o miaHyBaHHS MapKETUHTOBOI AisTbHOCTI. Buan
MapKEeTUHTOBUX IUIaHiB. CTpyKTypa IUIaHy MapKeTUHTy. TakTW4YHe Ta CTpaTeriyHe IUIaHyBaHHS
MapKETHHTOBOI JisTbHOCTI. [10CcTiM0OBHICTE PO3pOOKH IJIaHY MapKETHHTY.

Ilpozpamui pezyromamu HA6UAHHA 6U3HAYEHI 8 OCGIMHILL NPOZPAMI.

1. JleMOHCTpyBaTH HaBHYKH BOJOJIHHS 3arallbHOHAYKOBUMHU Ta CIEHIaJbHUMH METOAaMHU
JOCITIIKEHHST EKOHOMIYHUX SIBUIII, TIpo1ieciB, 00’ ekTiB, cucteM (ITPH-2).

2. IloscHioBaTH, aHaNi3yBaTH Ta 3/IMCHIOBATH KOMYHIKAlil0 Yy pi3HHUX cdepax AisIbHOCTI
opranizaii (ITIPH-9).

3. JleMoHCTpyBaTH 3JaTHICTH JiSITH COIIAJIbHO BiJIOBIIaJbHO Ta TPOMAJCHKO CBITOMO HAa OCHOBI
STUYHUX MIpKYyBaHb (MOTHBIB), TIOBary 70 pi3HOMaHiTHOCTI Ta Mixk KynbTypHOCTi (ITPH-13).












