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MAPKETHUHTI
Tun Jucnuriina nmpodeciiiHoi Ta MpakKTUYHOI MiATOTOBKH

Kon K-30

CemecTtp 5

3arajibHa KiJILKICTh KPeIUTIB/TOIUH: 4 xpenautn / 120 ron

®dopMa KOHTPOJIIO icnut

Buxiaanau K. €. H., qoueHT boenko O.10O.

Heo0xixni 000B'AA3Kk0BI MonepeaHi Ta «[lomituyna  ekoHoMmisy,  «CTaTHUCTHKAY,

CYIYTHiI HABYAJIbHI IUCHHMIUIIHUI: «Teopis iiMoBipHOCTEHY, «MIKpOEKOHOMIKAY,
«MaxkpoeKOHOMIKay, «Exonomika
HiAnprueMCcTBay, «EKOHOMIUHA COII0TOTis»

Micue y CTpPYKTYPHO-JIOTiYHIN cXeMi: K-30 Buknamaerbcs Ha TpPETbOMY poLl
HaBYaHHS

®opMu HABYAHHA: JIeKIIi1, MPaKTHYHI 3aHATTS, CAMOCTIlHA poboTa

Kpurepii oninroBanus: MMOTOYHUN KOHTpPOJIb  — 60 OaitiB
(opranizarmiitHo-HaBYajabHa poboTa — 22 Oanw,
camocTiiiHa po6ota — 23 6anu, MK-15 6aiiB)
MiJCYMKOBHI KOHTPOJb (icruT) — 35 6amiB
HaykoBa (1HAUBiAyanbHa) podoTa — 5 6aniB

MoBa BUKJIQIaHHA: yKpaiHChKa

3MICT HABYAJIBHOI JIUCHUTILJITHA

Cymuicms  mapkemuney, 1020 cydacHa Konyenyis. ETUMOJOris ciloBa «MapKeTHHI.
XpOHOJIOTisl BHHUKHEHHSI 1 pO3BUTKY MapKeTUHTY. [lepeyMoBr BUHUKHEHHS KOHIICTIIIi MapKETHHTY.
ComnianbHO-eKOHOMIYHA CYTHICTh KaTeropii «MapKeTHHI». XapaKTepUCTHKa MAPKETHHTY sK (inocodii,
KyJIbTYpH, CTpaTerii Ta TakTUKH Oi3Hecy. IIOHATTS Mpo KOHLENIiI0 MapKEeTUHIY. XapaKTepHCTHKa
OCHOBHMX KOHIIETILIIf MapKETUHTY: BUPOOHHMYA, IPOTYKTOBA, 30yTOBA, KOHIEMIIisl YACTOIO MAPKETHUHTY,
COLIIAJIbHO-€TUYHOI'0 MAapKETUHTY. 31CTaBICHHs KOHIENIIH 30yTy Ta MapKkeTUHTY. TeHeHIiT pO3BUTKY
Cy4acHOi KOHILEMIIi MapKeTHHry. MEeTOA0NOruHl MigXO0AW JIO XapaKTePUCTUKU MAPKETHHTY:
KOHIIENTYalbHUN, (YHKIIOHATBHUNW, TOBAapHUM, CHUCTEMHO-TIOBEIIHKOBUN, IHCTUTYI[IOHAIBHUM,
Hal[lOHANbHUHM, ynpaBmiHCbKUNA. OCHOBHI TMOHSATTS MapKETUHTY: «OTpeba», «3aluTH», «IOMUTY,
«TOBap» («IMOCIyTray), «CIOXKWBYA I[IHHICTHY», «3aJOBOJICHICTh CIIOKHBAYa», «IOKYIKa», «OOMIH»,
«yroyia», «PUHOK», «PUHOK MPOJAABL», «PUHOK MOKYMI», «30amaHcoBaHMi puHOK». IToTpebu Ta
MOTHUBH KYIIBEIHHOI MTOBEIIHKH.

Knacugixayis mapxemuney. Knacudikailisi BUAiB MAPKETHHTY 3I€KHO BiJI PiBHS €KOHOMIYHHX
cucTeM (Makpo- Ta MIKPOMAapKETHUHT); OpIEHTAIlli MAPKETUHTOBOI JIISUTHHOCTI (MapKETHUHT, OPIEHTOBAaHHUI Ha
NPOAYKT, CIIOKMUBAYa, 3MIIIAHWI MapKETHHT); TEPUTOPIAILHOT 03HAKH (BHYTPIIIHIN 1 MDKHAPOIHUI); Iepioay
PO3pOOKM MapKETHHTOBOI MpOrpamMu (CTpaTeriyHuii, TAKTUYHUI Ta OMepaTHBHUI); 00’€KTa MapKETUHIOBOI
TISUTBHOCTI  (MApKEeTHHI' TOBapiB, MOCTYr, MOiM, OcoOHCTOCTEH, MOMITUYHUI MAapKETHHI TEpUTOPIH,
opraHizaiif, i71ei, BIIHOCHH); c(epu 3acTOCYBaHHS (CIIOKHMBYMM, MPOMHCIOBUM, TOPTrOBEIbHHA,
IHHOBAITIMHWIA, 1HBECTUIIIHUY, OAaHKIBCHKMN, MWTHHIA), pIBHS KOOpAWHALII MapKETUHTOBUX (YHKIIiH
(iHTerpoBaHuil 1 He IHTErPOBaHWI); KIHIEBOI METH OOMIHY (KOMEpLIHHMN 1 HEKOMEpLIMHUI); CTymeHs
madepeHmianii  MapkeTMHToBUX — (yHKIH  (rmoOanbHui, audepeHLiiioBaHUM, BY3bKO  LIILOBHH,
HIMBITyaJIbHUI ); BUTY KYIIBEILHOT'O IMOMUTY (TIPOTUAIIOYNH, KOHBEPCIHHUIM, CTUMYIIOIOUHN, PO3BUBAIOYHH,
PEMapKETHHT, IEMapKETHHT, CHHXpPOMapKeTHHT). Oco0IMBOCTI MapKeTHHTY y cdepi nociyr. HoBiTHI BuIu



MapKETHHTY. MapKETHHI CTOCYHKIB; 1HTEPaKTUBHHM, XOJICTUYHHM, EMIIIPUYHHUMA, MMapTHU3aHCHKUH,
JaTepagbHUM Ta €KOJIOTTYHUI MapKEeTHHT.

Xapaxkmepucmuxu mapkemunzy. CucremMa MapkeTuHry. [IpuHIMIM Ta MeTa MapKeTHHTY.
Kommneke 3aBaanb MapkeTuHry. OcCHOBHI (yHKUIT MapKeTHHry. IIOHATTS KOMIUIEKCY MAapKETHHTY.
Konremiist «4P» [Ixepoma Makkapti. XapakTeprUCTUKA OCHOBHUX €JIEMEHTIB KOMIUIEKCY MAPKETHHT'Y: TOBap,
I[IHA, PO3MOALI, MPOCYBaHHs. 3iCTaBlIeHHS KOHUemMii «4P» mponmaBus Ta koHuenuii «4C» croxuBaya.
MapKeTHHIOBE CEepeIOBUILE.

Mapxemuneosi 0ocniodicerHss. 3MICT TIOHATTS «MapKETHHIOBI JIOCIIKCHHS, OCHOBHI HalpsSIMHU
MapKETHHIOBHUX JOCHTiKEeHb. ETany mpoBeieHHsI MapKEeTUHIOBOTO JIOCII/DKEHHs. BTopuHHA MapKeTHHIOBa
1H(pOpMaITis, XapaKTepucTHKa ii OCHOBHUX JpKepesl. MeTtoau 30upaHHs MepBHHHOI iHGOpMallii. AHKeTa K
OCHOBHHI 1HCTPYMEHT JIOCIIDKEHHSI METOJIOM OIUTYBaHHs. J{OCTIDKEHHS MapKETHHIOBOTO CEPEelIOBHUILA
mianpueMcTBa. [IOHATTS CerMEHTYBaHHsS PUHKY, MOTrO MpU3HA4YeHHs. BiIMIHHICTH CerMeHTaIlii puHKY Bif
cerMeHTyBaHHs. Etamm mporecy cermeHTyBaHHs pUHKY. OCHOBHI MiJXOAM /IO CETMEHTYBAHHS PUHKY.
OuiHroBaHHs cerMeHTiB puHKY. [ToHATTS no3unitoBanHs ToBapy. Etanyu no3uiitoBaHHs.

Mapxemuneosa mosapua nonimuxa. CyTHICTh MAPKETHHIOBOI TOBAPHOI MONITHKHY, ii CTPYKTYpa i
YMOBH peaitizaiii. MapkeTuHroBa KoHuemniist ToBapy. IIoHATTS «mapka», «MapodyHa Has3Bay», «MapOYHUI
3HAK», «TOBAPHUH 3HAK», «OpeH/». [IpUIHATTS pilleHb BiJTHOCHO BUOOPY MapOUYHMX ITO3HAYEHb, BIACHUKA
Mapku (OpeH/a), SKOCTI MapO4YHOIO TOBapy, MOLIMPEHHS I'PaHULb BUKOPUCTAHHS OpeHa. bararomapounuit
ITJIXI.

Pimenns BiHOCHO ynakoBku ToBapy. CyTHICTb YIAKOBKH, ii (DyHKLIl. YIAaKOBKa SIK IHCTPYMEHT
MapkeTuHry. Po3poOka eeKTHBHOI YIaKOBKHM: CTBOPCHHS KOHIICIIIT YITAKOBKH, BU3HAYCHHS 11 PO3MIpIB,
(dbopmu, Marepiaiy, KOIbOpiB, TEKCTOBOT0 0(hOPMIICHHSI, HASIBHICTh MApPOYHOT'0 3HAKA.

OO0’eKTHBHI, pUHKOBI aTpHOYTH TOBapy W aTpuOyTH, BUKOPHCTOBYBaHI B TPOIECI CIIOKMBAHHSL.
CnoxuBui ToBapy, ix knacudikamis. ToBapu BUpOOHMYOro mpusHaueHHs, ix knacudikamis. KonkypeHntHa
riepeBara, OCHOBHI O3HAaKH Ta BUIH. KOHKYpEHTOCIIPOMOXKHICTD MPOJYKILii, 3aBaHHs aHami3y. biok-cxema
aHa3y KOHKYPEHTOCHPOMOXKHOCTI mHpofykuii. OIMHUYHI, TpYyMoBI M IHTErpaIbHUM IOKa3HUKH
KOHKYPEHTOCIIPOMOKHOCTI. XapaKTepUCTUKa TMOHATh «HOBUH MPOIYKT», «IHHOBALS», «TU(epeHLiarisy,
«uBepcudiKallis TOBapy».

XapakTepucTuKa eTariB po3poOKy TOBapy-HOBUHKH. [IpurHN HEBAAa4Y HOBOI MPOJIYKLIT HA PUHKY.
KoH1ientist >KUTTE€BOro IUKITY MPOIYKIIii, XapaKTepUCTUKA HOro OCHOBHUX eTarliB. BUIM KpUBUX JKUTTEBOTO
IIUKJTY TOBApY, iX XapakTeprcTHKa. [IOHSATTS TOBApHOTO aCOPTUMEHTY, YIPABITiHHS TOBAPHUM aCOPTUMEHTOM.
ToBapna HomeHnknarypa. Illupora, rMOWMHA, HACHMYEHICTh, T'APMOHIHHICTH TOBAPHOI HOMEHKJIATYpH.
[Ipoxykrosa minis. Marpuus BKI'. OcHOBHI cuieHapii po3BUTKY NOPTQENs HanpsiMiB ASUILHOCTI a0 TOBapiB
¢bipmu.

Mapxemuneosa yinosa nonimuxa. CyTHICTb 1 POJIb MAPKETHHIOBOI IIIHOBOI MOJIITUKHA. YNHHUKHY,
10 BIUIMBAlOTh Ha pilleHHA y cdepi I[IHOYTBOpEHHs. XapaKTepUCTUKa OCHOBHMX €TalliB aJrOpuTMy
PO3paxyHKy IiHU. MeTa 11IHOBOi OJIITUKK MapKeTUHTy. Bubip MeTo 1y 1IHOyTBOPEHHS.

MeTtonu npsIMOTo IIHOYTBOPEeHHs. MeTo/1 LIHOYTBOPEHHSI, 1110 OPIEHTOBaHUM Ha BUTpaTtu. Meros
LIHOYTBOPEHHS, LII0 OPIEHTOBaHMN Ha aHaji3 0e330UTKOBOCTI. MeToj LIHOYTBOPEHHS, OpIEHTOBAaHUN Ha
OYiKyBaHY LIHHICTh TOBapy. MeTo/1 IHOYTBOPEHHS, BUXO/STYM 3 YMOB KOHKYpeHIIii. MeTo/1 IHOYTBOPEHHS B
MEXax TOBApHOI HOMEHKJIATypu. Meron I[IHOYTBOpPEHHS 3a reorpadiyHuM MpuUHIMIIOM. Meron
I[IHOYTBOPEHHS Ha OCHOBI Y3aKOHEHHX TUIIOBUX YMOB.

Metou HENMPSMOTro IIHOYTBOPEHHS: KPEAUTHA MOJIITHKA, TTOJIITHKA KOHULIIHN Ta 3HUKOK.

MapKeTHHIOBI MOJITHKU YIPaBIiHHA I[IHAMHU ((GHSTTS BEPIIKIBY, MOCTYIIOBOIO 3HM)KEHHS 11iHH,
NPOHUKHEHHsI Ha puHOK). [lomitmka mudepeHuiioBaHMX IIiH, i PI3HOBUAM: CTpaTerisi MUIbIOBUX,
JMCKpUMIHAIIIHHKX 11iH, iHOBI JiHii. [ToiTHKa MpecTHKHKX 11iH, 30MTKOBOTO JIepa, €AUHUX 1 CTaHIapTHUX
111H, BCTAHOBJICHHS 111H HA TOBAPH, 10 BIJTYy4YEHI 3 BUPOOHHUIITBA.

Mapxemuneosa nonimuxa npooadcy. CyTHICTb MapKETMHI'OBOI MOMITHKMA Tpojaaxy. [Ipuposa
KaHAIB TOBAapopyxy. AJToput™M (OpMyBaHHS KaHaIIB TOBapOpyXy. 30yTOBI BIJJIUIEHHS 1 KOHTOPHU
BUPOOHMKIB. ONTOBUMKM 3 TOBHMM IIMKIOM OOCTyroByBaHHS. ONTOBUKM 3 OOMEXKEHHM IMKIOM



oOcmyroByBaHHs. bpokepu ¥ arentu. Opranizatopy OonToBOro ToBapooOiry. Kiacudikamis miampreMcTB
po31pibHOT TopriBii o popmax BracHocTi. Kitacudikartist miampueMcTB po3apiOHOT TOPTiB 32 CTPYKTYPOIO
crparerii mMarazuHa. Hemarasunna po3apiOHa TOprieisl. YmpaBiiHHS KaHaiamu posnoniury. Kordoikta B
KaHaJIaX PO3IMOJUTY, METoau ix ikBimauii. OLIHIOBaHHSA KaHATIB PO3MOIUTY. MapKeTHHIOBa JIOTICTHKA.
Opranizartisi JOTiCTHKH: CKJIaJ] €JIeMEHTIB, BU3HAYCHHS METH, (DOpPMYBaHHsS CHUCTEMH (IPUHHATTS PIllICHb
moa0 oOpoOKM 3aMOBIICHb, CKJIAyBaHHS TOBAapHO-MAaTEpiafIbHUX 3alaciB, TPAHCIIOPTYBAHHS), pO3poOKa
CTPYKTYpH YIIPABITIHHSL.

Mapxemuneosa nonimuka npocysanus. CyTHICTb MapKETHHIOBOI TIOJITHUKH TIPOCYBAHHSL.
AJITOpUTM TIJIaHYBaHHS KOMITJIEKCY MapKETUHIOBUX KOMYHIKAI[IH, XapaKTepUCTHKA Oro OCHOBHUX €TalliB.
LinmsoBa aymutopis. XapakTepruCTHUKa CTaHy KYIiBEIbHOI TOTOBHOCTI. [Iporiec cTBopeHHs 3BepranHs. Buoip
3aco0iB TOIMMPEHHST MapKeTHHToBO1 1H(OopMartii. OOIIIK MOTOKY 3BOPOTHOTO 3B’SI3KY Ta pO3pOOKa OFOIKETY
KoMyHikamiid. Pexnmama, 1 Bumu. Ilpomec mmanyBaHHS pekigaMHUX 3axofiB. CTHMYIIOBaHHS TPOIAXiB.
[Tpsimuit mapketunr, oro Buau. [lepconanbuuii mpogaxk. Kiacudikarris ToproBux arentis. [Ipomoyrepw, ix
KaTeropii. 3B’ 3K 3 rpOMaJIChKICTIO. J0/1aTKOBI 3aCO0M KOMITIEKCY MAPKETHHIOBUX KOMYHIKALIIH.

Opeanizayis mapxkemuney. OpraHizaiiss MapKeTHHTY. ba3oBi OprcTpyKTypu YHpaBiliHHS
MapKeTHHTOM: (YyHKIIOHAJIbHA, TeorpadivyHa, NpoOayKToBa (TOBapHa), puHKOBAa. KomOiHOBaHi
OPICTPYKTYPH YHPAaBIiHHSA MapKETHMHIOM: (DYHKIIOHAIBHO-TIPOAYKTOBA; (YHKIIIOHAJIHLHO-PUHKOBA,
MIPOAYKTOBO-PUHKOBA, (PYHKIIOHATHHO-TIPOYKTOBO-PHHKOBA. [IpoekTHa CTpyKTypa yHpaBIiHHS.
MatpuyHa CTpyKTypa yIpaBIliHHS.

Konmpono mapkemuney. CyTHICTH TpOLECY KOHTPOJIO MAapKETHHTY. Buam KOHTpOIO
MapkeTuHry. KoHTponb piuHux IuiaHiB MapkeTHHry. KoHTposb mnpubytkoBocTi. CTpaTeridyHuii
KOHTPOJTb.

IInan mapxkemuney nionpuemcmaa. Ilinxonu 1o njaaHyBaHHS MapKETUHTOBOI AisNIbHOCTI. Buau
MapKeTUHTOBUX IIaHiB. CTpyKTypa IUTaHy MapKeTHHTY. TakTH4YHE Ta CTpaTeriyHe IJIaHyBaHHS
MapKETHUHTOBO1 NisbHOCTI. [locmigoBHICT pO3pOOKH MIaHY MAapPKETHHTY.

Ilpozpamui pezyromamu HaguanHHa 6U3ZHAYEHI 8 OCGIMHIL NPOZPAMI.

3HaTH Ta BUKOPUCTOBYBAaTH €KOHOMIUHY TEPMIHOJIOTI0, MOSCHIOBATH 0a30B1 KOHIENI MIKpO- Ta
MaKpOEKOHOMIKH, €KOHOMIKH Mpall Ta yNpaBiIiHHS MEPCOHAJIOM, AEMOHCTPYBAaTH CTIMKE PO3yMIHHS
NPUHIUIIB €KOHOMIYHOI HayKu, ocoOnuBocTeil (pyHKIioHyBaHHs ekoHOMiuHHX cucteM (ITPH — 1).

[IpoBoauTy  MDKIUMCUMIUIIHADHUM  aHali3  COL[aJIbHO-€KOHOMIYHUX  SBHIL 1  I[poOiem,
(GYHKIIIOHYBaHHS Ta PO3BUTKY Cy0’€KTIB TOCIOAAPIOBAHHS, PO3PaXOBYBATH BiANOBIIHI MOKA3HUKHU SK1
XapaKTepU3yITh pe3yabTaTUBHICTS iX misuibHOCTI (ITPH — 8).

BuxoHyBaTH 10CHIKEHHS, Y TOMY YHCJI1 — COIIOJIOTI4HI, 32 BcTaHOBIeHNM 3amoBieHHsM (ITPH —
25).



