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MAPKETHUHT

Tun Jucuurutina npodeciiHoi Ta MpaKTHYHOI MiATOTOBKU

Kon K-38

Cemectp 6

3arajibHa KiJIbKICTh KPeIUTIB/TOIUH: 4 xpeautu / 120 ron

®opMa KOHTPOJIIO icnut

Buxiaanau K. €. H., qouieHT boenko O.10.

HeoOxiaHi 000B'si3K0BI monepeaHi Ta «[Tomitnuna E€KOHOMIs», «Cratuctukay,

CYIyTHI HABYAJIbHI AUCHUILIIHHU: «Teopis iiMoBipHOCTEW», «MIKPOECKOHOMIKAY,
«MaxkpoeKkoHOMIKa, «ExoHOMiKa
nianpueMcTBay, «ExoHOMIUHA COIi0IOTisN»

Micue y CTpPYKTYPHO-JIOTiuHii cxeMi: K-37 BuknamaeTtscsi Ha TpPEThOMY pOIIi
HABYaHHS

®opMu HABYAHHA: JeKIil, TpPaKTU4HI 3aHATTSA, CaMOCTiiiHa
pobota

Kpurepii oninroBanns: MMOTOYHU I KOHTPOJIb - 60 OaiiB
(opranizamiiino-HaB4aabHa poboTa — 22 Gaiu,
camocrTiiaa pobora — 23 6amu, MK-15 6aiB)
M1JICYMKOBHI KOHTPOJb (icruT) — 35 OamniB
HaykoBa (iHAuBiAyanbHa) podoTa — 5 6aniB

MoBa BUKJIAJAHHA: yKpalHCbKa

3MICT HABYAJIBHOI JIUCHUTILJITHA

Cymuicms  mapxemuney, 1020 cy4acHa KoHyenyis. ETUMOIOris cIoBa «MapKETHHI.
XpOHOJIOTisl BUHUKHEHHSI 1 pO3BUTKY MapKeTuHTy. IlepeayMoBr BUHUKHEHHS KOHIIETLIi MapKETHHTY.
ComianbHO-eKOHOMIYHA CYTHICTbh KaTeropii «MapKeTUHI». XapaKTepUCTHKa MapKETHHTY sIK (isocodii,
KYJIBTYpH, CTparerii Ta TakTHUKU Oi3Hecy. IIOHATTS Mpo KOHIEMIiI0 MapKeTHUHrYy. XapaKTepHUCTHKa
OCHOBHUX KOHLEMLIA MapKeTHUHTy: BUPOOHMYA, NPOAYKTOBA, 30yTOBa, KOHIEMIISI YUCTOrO
MapKETUHTY, COLIAaJbHO-€TUYHOIO MAPKETHHTY. 3ICTaBJIEHHS KOHLENIii 30yTy Ta MapKeTHHTY.
TenneHuii po3BUTKY Cy4acHOI KOHIIENIIi MapKeTHHTY. MeToqoIoruH1 MiIX0U 10 XapaKTepPUCTUKH
MapKETUHTY: KOHIIETITyaIbHUH, (GyHKI10HATIbHUH, TOBAPHMIA, CHCTEMHO-TIOBEIIHKOBUIA,
IHCTUTYLIOHAJIbHUM, HallOHAJIbHUMN, YNpaBiIiHCHKUA. OCHOBHI TOHATTS MAapKETHHTY: <«I10Tpeday,
«3alUTHY, «IOMUT», «TOBap» («IIOCIyTray), «CHOXHBYA I[IHHICTB», «3a/J0BOJICHICTh CIOXHBayay,
«IIOKYIIKa», «OOMIH», «yrofa», «pUHOK», «PUHOK IPOJABLA», «PUHOK MOKYMIS», «30aJaHCOBaHUI
puHOK». [ToTpeGu Ta MOTUBH KYIiBEIbHOT TOBE/IIHKH.

Knacugixayis mapkemuney. Knacudikarist BUiB MapKETHHTY 3aJISKHO Bifl PIBHSI €KOHOMIYHHX
CHCTEM (MaKpo- Ta MIKPOMApKETHHT'); Opi€HTALlll MapKETUHIOBOI JisUIBHOCTI (MapKETHHT, OPIEHTOBAHUN Ha
MPOJYKT, CIIOXKUBaya, 3MINIAHUA MAapKEeTUHT); TEPUTOpIabHOI O3HAaKM (BHYTPILIHIA 1 MILKHApOIHUIN);
nepiogy po3poOKH MApKETMHIOBOI Mporpamy (CTpaTeriyHWil, TAaKTUYHWN Ta OMNEpaTuBHUI); 00 €KTa
MapKEeTUHIOBOI JISUTbHOCTI (MAapKETHHI TOBApiB, MOCIYT, MOAINA, OCOOMCTOCTEH, MOMITHYHUNA MapKETHHT
TEPUTOPIi, OpraHizaiii, i7ei, BITHOCKH); chepH 3aCTOCYBaHHS (CIIOKHUBYMM, IPOMUCIIOBHM, TOPrOBEILHUH,
IHHOBAI[IMHUM, 1HBECTULIMHUM, OaHKIBCHKUM, MHTHHI); pIBHS KOOpAMHALII MAapKETUHTOBUX (DYHKIIII
(inTerpoBaHMil 1 HE IHTETPOBAHWI); KIHIIEBOI METH OOMiHY (KOMEpHIHHMN 1 HEKOMEpILIHUI); CTymeHs
midepenwianii  MapkeTMHroBux  (QyHkuiii  (rioOanpHuM, gudepeHLiioBaHU, BY3bKO LUILOBUIA,
IHIMBIyalbHUI); BUIY KYIIBEIBHOTO MOMUTY  (MPOTUAIFOUMH, KOHBEPCIMHHNA, CTUMYJIIOIOUMH,
PO3BHMBAIOYMI, PEMApPKETHHT, IEMApKCTHHT, CHHXpoMmapkeTwHr). OcoOmuBOCTI MapkeTHHTY Y cdepi



mocinyr. HOBITHI BWAM MapKETHHTY: MApKETHHT CTOCYHKIB, IHTEPAaKTHBHUW, XOJIICTHYHHM,
eMITIpUYHUH, TapPTU3aHCHKUH, JaTepaIbHUNA Ta €KOJIOTTYHUIA MapKETHHT.

Xapaxkmepucmuxu mapkemunzy. Cucrema MapkeTHUHTy. [IpuHIMIM Ta MeTa MapKeTUHTY.
Kommnekec 3aBaanb MapkeTuHry. OcHOBHI (yHKUIT MapKeTHHry. IIOHATTS KOMIUIEKCY MApKETHHTY.
Konnenmist «4P» Jhxepoma Makkapti. XapakTepHCTHKa OCHOBHHX €JIEMEHTIB KOMIUIEKCY MAapKETHHTY:
TOBap, 1liHa, PO3MO/ILI, IPOCYBaHHs. 31CTaBlICHHs KOHIEeNLIT «4P» nponasist Ta koHuenuii «4C» croxxuBaya.
MapKeTHHIOBE CEepeOBUILE.

Mapxemuneosi docniodcerns. 3MICT TIOHATTS «MAPKETHHIOBI JIOCIIKCHHS, OCHOBHI HaNpsSIMHU
MapKETHHIOBHUX JOCHTiKeHb. ETany mpoBeieHHsI MapKEeTUHIOBOTO JIOCII/DKEHHs. BTOpUHHA MapKeTHHIOBa
1H(OpMaITis, XapaKTepuCcTHKa ii OCHOBHUX JpKepesl. MeTtoau 30upaHHs MepBHHHOI iHGOpMallii. AHKeTa K
OCHOBHHI 1HCTPYMEHT JIOCIIDKEHHSI METOJIOM OIHUTYBaHHs. J{OCTIDKEHHS MapKETHHIOBOTO CEpEeIOBHILA
mianpuemMcTBa. [IOHATTS CerMEeHTYBaHHS PUHKY, MOTrO NMpU3HA4YEHHs. BiIMIHHICTH CerMeHTaIlii pUHKY Bif
cerMeHTyBaHHs. Etamm mporecy cermenTyBaHHs pUHKY. OCHOBHI MiJXOAM /10 CETMEHTYBAHHS PUHKY.
OuiHroBaHHs cerMeHTIB puHKY. [IoHATTS no3uniroBanHs ToBapy. Etanyu no3uiitoBaHHs.

Mapxemuneosa mosapua nonimuxa. CyTHICTh MAPKETHHTOBOI TOBAPHOI MOJNITHKH, ii CTPYKTYypa
i ymoBHU peamizauii. MapkeTuHroBa koHuenuisi Toapy. IIoHATTS «Mapkay», «Mapo4yHa Ha3Bay», «MapOYHUI
3HaK», «TOBAPHUI 3HAK», «OpeH/». [IpUIHATTS pillleHb BiJTHOCHO BUOOPY MapOYHMX IO3HAYEHb, BIACHUKA
Mapku (OpeH/a), SKOCTI MapO4YHOIO TOBapy, MOLIMPEHHS I'PaHULb BUKOPUCTAHHS OpeHa. bararomapounuit
T IXIT.

Pimenns BiHOCHO ynakoBku ToBapy. CyTHICTb YIAKOBKH, ii (PyHKLIl. YIAaKOBKa SIK IHCTPYMEHT
MapkeTuHry. Po3poOka eeKTHBHOI YITaKOBKH: CTBOPCHHS KOHIICIIII YITAKOBKH, BU3HAYCHHS 11 PO3MIpIB,
(dbopmu, Marepiaiy, KOIbOpiB, TEKCTOBOT0 0(hOPMIICHHSI, HAsIBHICTh MApPOYHOT'0 3HAKA.

OO0’eKTHBHI, pUHKOBI aTpHOYTH TOBapy W aTpuOyTH, BUKOPHCTOBYBaHI B TPOIECI CIIOKMBAHHSL.
CnoxuBui ToBapy, ix knacudikamis. ToBapu BUpOOHMYOro npusHaueHHs, ix knacudikamis. KonkypeHntna
riepeBara, OCHOBHI O3HaKH Ta BUIH. KOHKYpEHTOCIIPOMOXKHICTD MPOJYKIIii, 3aBiaHHs aHami3y. biok-cxema
aHai3y KOHKYPEHTOCHPOMOXKHOCTI MNpofykmii. OJIWMHUYHI, TpYyMoOBI M IHTErpaibHUM MOKa3HUKH
KOHKYPEHTOCIIPOMOKHOCTI. XapaKTepUCTUKa TMOHATh «HOBUN MPOIYKT», «IHHOBALS», «TU(EepeHLiariisy,
«uBepcUdiKallis TOBapy».

XapakTepucTuKa eTarliB po3poOKy TOBapy-HOBUHKH. [IpurHN HEBAAa4Y HOBOI MTPOIYKLIIT HA PUHKY.
KoHr1ientiist >KUTTE€BOro IUKITY MPOIYKIIii, XapaKTepUCTHKA HOro OCHOBHHUX eTariB. BUI KpUBUX >KUTTEBOTO
IMKITy TOBapy, IX XapakTepucThka. [IOHATTS TOBAapHOTO AaCOPTHMEHTY, YNPABIiHHSA TOBAapHUM
acoptuMeHTOM. ToBapHa HoMeHKnarypa. lllupora, rMOWHA, HACHYEHICTh, TAPMOHIWHICTH TOBAPHOI
HoMmeHKJatypu. [lponykroBa miHis. Matpuusg BKI. OcHOBHI clieHapii poO3BUTKY MHOpTQENs HampsMiB
TISUTBHOCTI 200 TOBapiB GipMH.

Mapxemuneosa yinosa nonimuxa. CyTHICTB 1 POJIb MAPKETHHIOBOI 1IIHOBOI MOJIITUKHA. YNHHUKHY,
10 BIUIMBAlOTh Ha pilleHHA y cdepi I[IHOYTBOpEHHs. XapaKTepUCTUKa OCHOBHMX €TalliB aJrOpuTMy
pO3paxyHKy IiHU. MeTa 11IHOBOi OJIITUKK MapKeTUHTy. Bubip MeTo 1y 1IHOyTBOPEHHS.

MeTtou npsIMOTO IIHOYTBOPEHHs. MeTo/1 IHOYTBOPEHHSI, 1110 OPIEHTOBAaHMM Ha BUTpaTu. Meroj
LIHOYTBOPEHHS, LII0 OPIEHTOBaHMN Ha aHaji3 0e330UTKOBOCTI. MeToj LIHOYTBOPEHHS, OpIEHTOBAaHWMN Ha
O4YiKyBaHy LIHHICTh TOBapy. MeTo/ LIIHOYTBOPEHHS, BUXOASYM 3 YMOB KOHKYPEHIIii. MeTo/] 1IHOYTBOPEHHS
B MeXKaX TOBapHOI HOMEHKJIATypu. MeToa MIHOYTBOpPEHHA 3a reorpagiuHUM MpuHIMIOM. Meron
I[IHOYTBOPEHHS Ha OCHOBI Y3aKOHEHHX TUIIOBUX YMOB.

Metou HENPSMOTro IIHOYTBOPEHHS: KPEAUTHA MOJIITHKA, TTOJIITUKA KOHUIIIHN Ta 3HUKOK.

MapKeTHHIOBI MOJITHKU YIPaBIiHHA I[IHAMHU ((GHSTTS BEPIIKIBY», TOCTYIIOBOTO 3HIDKEHHS IIHH,
MPOHUKHEHHsI Ha puHOK). [lomitmka mudepeHliioBaHMX IIiH, i PI3HOBUAM: CTpaTerisi MUIBIOBUX,
JMCKpUMIHAIIIHHKX 1iH, iHOBI JiHii. [ToiTHKa MpecTHKHKX 11iH, 30MTKOBOTO JIepa, €AUHUX 1 CTaHTapTHUX
111H, BCTAHOBJICHHS 111H HA TOBAPH, 10 BIJTy4YEHI 3 BUPOOHHUIITBA.

Mapxemuneosa nonimuxa npodadxcy. CyTHICTb MapKeTHHIOBOI MOMITHKU Tponaxy. [Ipupona
KaHaIB TOBApOpyxy. AJTopUTM (OPMYBaHHS KaHAIIB TOBapopyXy. 30yTOBI BIUIUIEHHS 1 KOHTOPH
BUpOOHMKIB. ONTOBUMKM 3 TOBHMM IIMKIOM OOCTyroByBaHHS. ONTOBHKM 3 OOMEXKEHHUM LHKIOM



oOcmyroByBaHHs. bpokepu # arentu. Opranizatopy OnToBOro ToBapooOiry. Kmacudikarmis miampreMcTB
po31pibHOT TopriBii o popmax BracHocTi. Kitacudikartist miampueMcTB po3apiOHOT TOPTiBi 32 CTPYKTYPOIO
crparerii mMarasuHa. Hemarasunna po3apiOHa Toprieis. YmpaBimiHHS KaHaiamu posrnonaiury. KoHdumikta B
KaHaJIaX PO3IMOJUTY, METoau ix JjikBimamii. OIHIOBaHHS KaHATIIB PO3MOIUTYy. MapKeTHHIOBa JIOTiCTHKA.
Opranizartisi JOTiCTHKH: CKJIaJ] €JIeMEHTIB, BU3HAYCHHS METH, (DOpPMYBaHHsS CHUCTEMH (IPUHHATTS PillICHb
o0 oOpoOKM 3aMOBIICHb, CKJIAyBaHHS TOBAapHO-MAaTEpialIbHUX 3alaciB, TPAHCIIOPTYBaHHS), pO3poOKa
CTPYKTYPH YIIPABITIHHSL.

Mapxemuneosa nonimuxa npocyganus. CyTHICTD MApKETHHTOBOI TIOJITHKHA IPOCYBAHHS.
AJITOpUTM IJIaHYBaHHS KOMILJIEKCY MapKETUHIOBUX KOMYHIKAIliM, XapaKTepUCTHKa HOro OCHOBHHX €TaIliB.
LimsoBa aynutopis. XapakTepuCcTHUKa CTaHy KYIiBEIbHOI TOTOBHOCTI. [Iporiec cTBopeHHs 3BepTanHs. Bubip
3aco0iB TOIMPEHHST MapKeTHHIoBO1 1H(OopMartii. OOJIIK MOTOKY 3BOPOTHOTO 3B’SI3KY Ta pO3pOOKa OFOIKETY
KoMyHikamiid. Pexnmama, 1 Bumu. Ilpomec mmanyBaHHS pekiaMHHX 3axofiB. CTHMYIIOBaHHS IPOJAXiB.
[Tpsimuit mapketunr, fioro Buau. [lepconanpuuii mpogaxk. Kiacudikarris ToproBux arentis. [Ipomoyrepw, ix
KaTeropii. 3B’ 3K 3 TpOMaJIChKICTIO. J0/1aTKOBI 3aCO0M KOMITIEKCY MAPKETHHIOBUX KOMYHIKALIIH.

Opeanizayis mapkemuney. OpraHizaiiss MapKeTHHTY. ba3oBi OprcTpyKTypu yHpaBiliHHS
MapKeTUHTOM: (YyHKIIOHAJIbHA, TreorpadivyHa, TNpoayKToBa (TOBapHa), puHKOBAa. KomOiHOBaHI
OPICTPYKTYPH YIPAaBIiHHS MapKeTHMHIOM: (DYHKIIOHAIBHO-TIPOAYKTOBA; (YHKIIIOHAIHLHO-PUHKOBA,
MIPOAYKTOBO-PUHKOBA, (PYHKIIOHATHHO-TIPOYKTOBO-PHHKOBA. [IpoeKkTHa CTpyKTypa YHpaBIiHHS.
MatpuyHa CTpyKTypa yIpaBIliHHS.

Konmpono mapkemuney. CyTHICTH TpoLeCy KOHTPOJIO MapKEeTUHTY. Bumum KOHTpOIIO
MapkeTuHry. KoHTponb piuHux 1uiaHiB MapkeTHHry. KoHTposnb npubytkoBocTi. CTpareriyHmuii
KOHTPOJTb.

IInan mapkemuney nionpuemcmea. Ilimxoam 10 TMIaHyBaHHS MapKETHMHIOBOI MisNTBHOCTI.
Buan mapketnnroBux ruiaHiB. CTpyKTypa IuiaHy MapKeTHHTY. TakTW4YHE Ta CTpaTeridyHe IUIaHyBaHHS
MapKETUHTOBO1 isbHOCTI. [locnigoBHICT pO3pOOKH MIaHY MAapKETHHTY.

Ilpozpamui pezyromamu HaguanHHa 6U3ZHAYEHI 8 OCGIMHIL NPOZPAMI.

BuxopuctoByBaTH aHaNITUYHMM Ta METOAMYHUN I1HCTPYMEHTapiil [Uisl PO3YMIHHS JIOTIKU
INPUAHATTS TOCMOAAPUMX PILIEHb HAa PiBHI JOMOTOCIONAPCTB, MIANPUEMCTB, (HIHAHCOBO-KPEIUTHUX
YCTaHOB Ta opratiB Jep:xkaBHoi Biaau (IIPH12).

YMiHHS MPaBUIBHO BUKOPUCTOBYBATH MyOIiuHy iHpopMalio moao npodeciiiHoi AisabHOCTI
Ta IpoBoAUTH ii KpuTHuHY oliHKY (ITPH23).



